YOUR STAY

To help us improve your welcome in « gite »

Are you ? Very Satisfied Notvery  Not
satisfied Satisfied Satisfied
Atall

- Signposting of the accomodation

- External aspects of the immediate
surroundings

- The owners welcome

- Interior decoration,ambience

- Comfort of the beds

- Bathroom fittings

- Central heating efficiency

- Maintenance and cleaning of the
accommodation

- Peaceful atmosphere day/night

- Outside equipement

(garden furniture, barbecue, games...)
- Accommodation conforms to written
description

- Prices conform to written costs

- Your appreciation of our reservation service

I A I I A [
I A N I A I [
I I 0 [
N I 0

Indicate in order of priority the main reasons which have contribued to the succes of your
stay :

Would you recommend this accomodation to your friends? [] yes [ ] no

How did you find this accomodation ?

[ ] Family/friends [ ] A tourist information office
[ ] The departemental guide [ ] The internet
[ ] The regional guide [] Other (please indicate).............

[ ] The national guide

You reserved : with the owners [ | throught the reservation service []
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Your age :[_] 20 -29 years [ ] 30-39 years [] 40 -49 years
[ ] 50 -59 years [ ] 60-69 years [ ] more than 70

You came :

[] with friends [ ] asacouple [ ] with your family

[] with children : less than 12 years (number)..........
More than 12 years ( number) ...........

You go on holiday several times each year [ ] yes [_]no

During the school holidays[ ]  outside the school holidays[ ]

Length of stay : less than one week [ | one week[ ] More than one week [ ]

ACCOMODATION ADDRESS : GITE 2009

Thank you for the time spent answering this questionnaire.Don’t hesitate to add
other comments by using the back of this form.



Your comments ........ suggestions for improvement

Under the provisions of Data Protection Act, you have the right to check and rectify any personal
information help by the FNGF(Federation Nationale des Gites de France). Unless you state
otherwise, this information may be used for commercial purposes.

LET US SHARE YOUR IMPRESSIONS

You have chosen « Gites de France » self-catering holiday home and the
region of Poitou-Charentes in which to spend some days of relaxation
and leisure activities.

Your comments and opinions are very important to us. They will help us
to improve the quality of ours services and the accomodation on offer.

So, please will you be kind enough to fill in this questionnaire and return
it to the following address.

our address GITES DE FRANCE

Immeuble de I’Amirauté
18 rue E.Picard
BP 32

17002 LA ROCHELLE Cedex 1




